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Choose your device and operative system

              
                No activation code needed
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Frequently Asked Questions

        

        
          
                
                  
                    
                    
                      Do I need to download an app on my computer?
                    

                    
  


                  
                  
                    No , with our latest upgrade you can start scanning with the models Reader/Air/USB with our software by signUp /Login to our web address open in a chrome browser at app.scanmarker.com 

                    
                  

                
              

                
                  
                    
                    
                      I want to install Scanmarker native app on my computer. How can I ?
                    

                    
  


                  
                  
                    Download Scanmarker for Mac and Windows , open the file, and follow the installation prompts. If you need help, check out our step-by-step support tutorials or contact us.

                    
                  

                
              

                
                  
                    
                    
                      Does Scanmarker works in Microsoft Word?
                    

                    
  


                  
                  
                    Yes, you can use Scanmarker Air , Reader, and USB models to scan directly to an external document such as Word, excel, PowerPoint, notepad, email, google docs and anywhere there is an editor.
Scan to an external file is available only for Windows and Mac native app.

                    
                  

                
              

                
                  
                    
                    
                      Is Scanmarker Software Free
                    

                    
  


                  
                  
                    Yes, you can use Scanmarker software for free with the purchase of Scanmarker Air, USB, and Reader models.

                    
                  

                
              

                
                  
                    
                    
                      Do I need an activation code?
                    

                    
  


                  
                  
                    No, none of the devices if Scanmarker needs an activation code.

                    
                  

                
              

                
                  
                    
                    
                      Where is the Instruction Manual?
                    

                    
  


                  
                  
                    All the instruction manuals are updated on this page on a regular basis. You can contact us for any specific question you might have,

                    
                  

                
              

                
                  
                    
                    
                      What is the difference between the web app and a native app for Windows or Mac?
                    

                    
  


                  
                  
                    The native native app for Windows or Mac allows to scan text directly to an external document such as Word. The web app also have this feature but you will need to download a part of the native app to do it. Check out our articles related to each app in support center.
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For technical support

              
                E-mail: contact@scanmarker.com


              


    

  
















  
    
      
                
Quick User Guide

              
                The Quick User Guide (QRG) provides general guidelines for installing and using the Scanmarker. 
Scanmarker Air 
English Spanish   French   Italian Japanese German Hebrew
Scanmarker Reader
English  
Scanmarker USB 
English
Scanmarker Pro
English
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              Supported languages
            

               Albanian | Azerbaijani | Bulgarian | Chinese (S Vert) | Chinese (Simple) | Chinese (TVert) Chinese (traditional) | Corsican | Croatian | Czech Danish | Dutch | English | Esperanto | Estonian | Fijian | Finnish | French | Galician | German | Greek | Hebrew | Hungarian | Icelandic | Irish | Italian | Japanese | Japenese Vert | Korean | Korean Vert | Latin | Latvian | Lithuanian | Moldovan | Norwegian | Polish | Portuguese | Romanian | Russian | Scottish Gaelic | Serbian | Slovak | Slovene | Spanish | Swedish | Swiss German | Tagalog | Turkish | Ukranian | Xhosa | Zulu...and many more. Contact us if you have inquiry for a specific language.
Scanmarker Air and Scanmarker USB supports more than 70 languages.
Scanmarker Reader supports more than 128 languages.
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                            New Caledonia (XPF Fr)
                          
                        
	
                          
                            New Zealand (NZD $)
                          
                        
	
                          
                            Nicaragua (NIO C$)
                          
                        
	
                          
                            Niger (XOF Fr)
                          
                        
	
                          
                            Nigeria (NGN ₦)
                          
                        
	
                          
                            Niue (NZD $)
                          
                        
	
                          
                            Norfolk Island (AUD $)
                          
                        
	
                          
                            North Macedonia (MKD ден)
                          
                        
	
                          
                            Norway (USD $)
                          
                        
	
                          
                            Oman (USD $)
                          
                        
	
                          
                            Pakistan (PKR ₨)
                          
                        
	
                          
                            Palestinian Territories (ILS ₪)
                          
                        
	
                          
                            Panama (USD $)
                          
                        
	
                          
                            Papua New Guinea (PGK K)
                          
                        
	
                          
                            Paraguay (PYG ₲)
                          
                        
	
                          
                            Peru (PEN S/.)
                          
                        
	
                          
                            Philippines (PHP ₱)
                          
                        
	
                          
                            Pitcairn Islands (NZD $)
                          
                        
	
                          
                            Poland (PLN zł)
                          
                        
	
                          
                            Portugal (EUR €)
                          
                        
	
                          
                            Qatar (QAR ر.ق)
                          
                        
	
                          
                            Réunion (EUR €)
                          
                        
	
                          
                            Romania (RON Lei)
                          
                        
	
                          
                            Russia (USD $)
                          
                        
	
                          
                            Rwanda (RWF FRw)
                          
                        
	
                          
                            Samoa (WST T)
                          
                        
	
                          
                            San Marino (EUR €)
                          
                        
	
                          
                            São Tomé & Príncipe (STD Db)
                          
                        
	
                          
                            Saudi Arabia (SAR ر.س)
                          
                        
	
                          
                            Senegal (XOF Fr)
                          
                        
	
                          
                            Serbia (RSD РСД)
                          
                        
	
                          
                            Seychelles (USD $)
                          
                        
	
                          
                            Sierra Leone (SLL Le)
                          
                        
	
                          
                            Singapore (SGD $)
                          
                        
	
                          
                            Sint Maarten (ANG ƒ)
                          
                        
	
                          
                            Slovakia (EUR €)
                          
                        
	
                          
                            Slovenia (EUR €)
                          
                        
	
                          
                            Solomon Islands (SBD $)
                          
                        
	
                          
                            Somalia (USD $)
                          
                        
	
                          
                            South Africa (USD $)
                          
                        
	
                          
                            South Georgia & South Sandwich Islands (GBP £)
                          
                        
	
                          
                            South Korea (KRW ₩)
                          
                        
	
                          
                            South Sudan (USD $)
                          
                        
	
                          
                            Spain (EUR €)
                          
                        
	
                          
                            Sri Lanka (LKR ₨)
                          
                        
	
                          
                            St. Barthélemy (EUR €)
                          
                        
	
                          
                            St. Helena (SHP £)
                          
                        
	
                          
                            St. Kitts & Nevis (XCD $)
                          
                        
	
                          
                            St. Lucia (XCD $)
                          
                        
	
                          
                            St. Martin (EUR €)
                          
                        
	
                          
                            St. Pierre & Miquelon (EUR €)
                          
                        
	
                          
                            St. Vincent & Grenadines (XCD $)
                          
                        
	
                          
                            Sudan (USD $)
                          
                        
	
                          
                            Suriname (USD $)
                          
                        
	
                          
                            Svalbard & Jan Mayen (USD $)
                          
                        
	
                          
                            Sweden (SEK kr)
                          
                        
	
                          
                            Switzerland (CHF CHF)
                          
                        
	
                          
                            Taiwan (TWD $)
                          
                        
	
                          
                            Tajikistan (TJS ЅМ)
                          
                        
	
                          
                            Tanzania (TZS Sh)
                          
                        
	
                          
                            Thailand (THB ฿)
                          
                        
	
                          
                            Timor-Leste (USD $)
                          
                        
	
                          
                            Togo (XOF Fr)
                          
                        
	
                          
                            Tokelau (NZD $)
                          
                        
	
                          
                            Tonga (TOP T$)
                          
                        
	
                          
                            Trinidad & Tobago (TTD $)
                          
                        
	
                          
                            Tristan da Cunha (GBP £)
                          
                        
	
                          
                            Tunisia (USD $)
                          
                        
	
                          
                            Türkiye (USD $)
                          
                        
	
                          
                            Turkmenistan (USD $)
                          
                        
	
                          
                            Turks & Caicos Islands (USD $)
                          
                        
	
                          
                            Tuvalu (AUD $)
                          
                        
	
                          
                            U.S. Outlying Islands (USD $)
                          
                        
	
                          
                            Uganda (UGX USh)
                          
                        
	
                          
                            Ukraine (UAH ₴)
                          
                        
	
                          
                            United Arab Emirates (AED د.إ)
                          
                        
	
                          
                            United Kingdom (GBP £)
                          
                        
	
                          
                            United States (USD $)
                          
                        
	
                          
                            Uruguay (UYU $)
                          
                        
	
                          
                            Uzbekistan (UZS )
                          
                        
	
                          
                            Vanuatu (VUV Vt)
                          
                        
	
                          
                            Vatican City (EUR €)
                          
                        
	
                          
                            Venezuela (USD $)
                          
                        
	
                          
                            Vietnam (VND ₫)
                          
                        
	
                          
                            Wallis & Futuna (XPF Fr)
                          
                        
	
                          
                            Western Sahara (MAD د.م.)
                          
                        
	
                          
                            Yemen (YER ﷼)
                          
                        
	
                          
                            Zambia (USD $)
                          
                        
	
                          
                            Zimbabwe (USD $)
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